
Excel Rehabilitation: Anatomy of a Statement  

If you have any questions about your statement, please give us a call at 703-383-1616 opt 2. 
If you have questions regarding your health insurance coverage and patient responsibility, 
please call your health insurer and ask about the physical therapy benefits covered under 

your plan. 

 

DOS = Date of service. This is 

the day of the visit or charge.  

Service = CPT Codes.  A five-

digit numeric code used by 

healthcare providers to 

describe medical, surgical, 

and diagnostic procedures 

and services for billing and 

documentation purposes. 

There is typically more than 

one CPT code per visit. 

Units = a measure of quantity for services 

provided, such as the number of times a 

procedure is performed or the duration of a 

service   

Charge = An unaltered amount that is charged 

to the insurer for services rendered. The 

insurance company then processes this charge 

according to the patient's policy terms. 

Adj = Adjustment. The portion of a medical bill 

that the healthcare provider agrees to write off, 

typically based on agreements with insurance 

companies. This reduces the amount that the 

patient is responsible for paying, often 

reflecting negotiated rates between providers 

and insurers.. 

Ins = Insurance Payment. The amount of money 

that the insurance company reimburses a 

healthcare provider for services rendered to the 

patient. This payment is typically based on 

negotiated rates between the provider and the 

insurance company, as well as the patient's 

coverage and any applicable deductibles, 

coinsurances, or copayments. 

Patient = This is how much the patient has paid 

toward the balance or has been applied to the 

balance. 

Balance = the amount of money that the patient is responsible for paying out-of-pocket for medical 

services. This can include copayments, deductibles, coinsurance, and any charges not covered by their 

insurance. 


